opaHYATISUHTD

MacwrabupoBaiue NpubLIILHBIX
613HecoB nNo ¢ppaHYaN3UHTY

“BU3HEC?

HaLLmM Npe1oHKeHneM BOCMONb30BanCh
6onee 130 ycnelHbIX NpeanpUHMMATENEN Co Been Poccum

E-mail: kss@franch5.ru

Ten: 8-917-287-62-88

Anpec: r. KasaHb, yn. Canpawesa, 4. 12, 6 atax




1-AR CTAJJMFI
PA3BUTUA EU3HECA
10 OPAHYAM3UKLY:

[poBepbTe, rotoBbl N Bbl K pa3BuTHio?

'\ V4

KpMTepVII/I, KOTOpbi€ U3y4aT Hallu CrieunasiuCrbl:

CrabunbHbIn 5 YHUKanbHOCTb
NpUPOCT NpUBLINY El NPOAYKTa Mnu
KOMMaHuu TEXHONOrnn

BusHec apdeKTBHO @ Y3HaBaeMbIi
paboTaeTt 6onblue bpeHp
roga

ﬁﬁﬁ} Hanuuue wrara {:3{} Coopmupoc R

COTPYAHMKOB M UX OTPerynuMpoBaHHbie
KOMMETEHTHOCTb 6u3Hec-npoLecch

25 Bnapeneu 6usHeca
MOMKET JIerKo NMo3BoNuTb
cebe yexaTb B OTMYCK Ha
mecsL,




2-Afl
CTAAUA

YnaKoBKa +

3-AA
CTAAMUA

MacLuTabunpoBaHue =
MPOLara GpaHLIn3b




HCTPYMEHTDI

B COBPEMEHHOM b13Hece
IMEIOT HaVOOMbLLIYIO

CNY ON1A Pa3BUTUIA
M0 PPaHYAN3UHIY?

{{ OpaHyan3nHr CcTan MexaHU3MOoM,
N03BONMBLUMM BOMJIOTUTH MOIO MeYTY ))

P34 KPOK,
ocHosamess Kopnopayuu McDonald's




'UHCTPYMEHT N°1

MapKEeTMHIOBaA YNaKoBKa

{{ YnaKoBKa MoeT 6biTb TEATPOM, OHa MOMET CO3AaTh UCTOPUI0 Y)

HAMOHATAH AUB,
LHupexmop no du3zaiiHy komnaHuu Apple. [Jusaiinep iMac, PowerBook, MacBook,
MacBook Pro iPod, iPhone, iPad




1. MAPKETUHIOBAA YITAKOBKA

PYKOBO/CTBC

oA PYROBOACTRO |
" 0 3A " y c K y TI0 VIPAR fTER 5o

W YTIPABSIEHMIO ~-—

Co3pante MHCTPYKUMK OnA
Bawwmx byoyLumx napTHepoB

4YTO BXOAUT?

PyroBoacTBO no 3anycKy ¢paHiLM3bI.

v [lowwaroBbli NNaH OTKPLITUA 61U3Heca No GpaHLWK3e.

v lloarotosKa TBep0M NeYaTi AOKYMeEHTa.

v [NoarotosutenbHble feicTenA Ballero napTHepa Bo BpeMA OTKPbITUA.

v Peructpayua opuanyecKoro nMua U ocobeHHoCTW HanorooboKeHWs, HaéM 1 aganTauua
nepcoHana, nogbop M NoAroToBKa NoMeLLeHus.

PyKoBogAcTBO No ynpaeneHuto GppaHILU30i.

v [loarotoBuTenbHbIe MEPONPUATUA Mo peanu3auum Balien dpaHLLK3bI, BKNIOYAlOLLME AeATeNIbHOCTb
(paHyaii3u nocse oTKPLITUA.

v [NogroToBKa TBEpAO NeYaT JOKYMEHTa.

v [MorcK 1 MeTofbl NPUBNEYEHWA KTMEHTOB, TeXHUYECK1e 0COBeHHOCTM ynpaBneHnA GpaHLLIn30M,
AOKYMeHTaumMA AnA BeieHUA AeATENbHOCTH.

PyxoBoacTBa no ynpasneHuio GppaHIIM30i BLINONHAIOT POk MHCTPYKUMIA Ana byaywmx
¢dpaHyaii3u, KoTopble NO3BONAIOT ONpeAeNuTL HioaHckl Baweit chepbl 6usHeca.

©

ANA YEro UCMONb3YETCA?

PyKoBoACTBO MO YnpaeieHWto pPaHLIM301 BbINOSHACT PONb MHCTPYKLMK ANA
6yaywux ¢ppaHyanam, KoTopan No3BoffeT onpefenvTh HioaHckl Baweit cdepsl
6uzHeca.

PE3YJIbTATb] HALUEH PABOTbI:

230 0009 Ot 30 gHewn

3aKa3aTb PYKOBOACTBO GpaHLLM30n »

ren: 8-800-333-19-63



1. MAPKETUHIOBAA YITAKOBKA

PYKOBO/ICTBO"
N0 YNPABNEHMIO

OPAHYAU3UHTOBOW

CETbIO

MonyuuTe MHCTPYKUMM MO yanBnEM@BOACTBO

3ARYCRY

OFPOMHOM CUCTEMOU B ABYX TOI = )¢ MAPTHEPOB

4YTO BXO4UT?

PykoBoacTBO No 3anycKy napTHepos

v [loLaroBbli1 nnaH no oTKpbITUIO Bawmnx dpaHdaiau. MocTpoeHHan cuctema 0byyeHns
M MHCTPYKLUMM, YTO N03BONUT BaM 3anycTuTh NapTHepa B KpaT4anLLmne CPoKU.

v loaroToBKa TBEPAOIA KOMWUKM AOKYMEHTa

PykoBoAcTBO N0 CONPOBOMAEHUIO NAPTHEPOB

v [lowwaroBbli1 nnaH no passuTuio Balwen dpaHyan3nHroBoi cet. CTpaterum u aHanus
anAa 3pGeKTMBHOro ynpaBneHna GppaH4an3uHIrOBON CETbIO.

v lloaroToBKa TBEPAO KONMWUM AOKYMEHTA.

ANA YEro UCNoJNIb3YETCA?

PykoBoacTBa no ynpaBneHuto ¢ppaHyan3vHroBom CeTbio BbIMOMHAIOT pofib MHCTPYKLMI
ana Bac, Kak Bnagenbua cety.

TAPTHEPOB

PE3YJIbTATbI HALUEWA PABOTbI:

280 0009 Ot 30 aHen

3aKa3aTb PyKOBOACTBO GpaHLIM30n »

rer: 8-800-333-19-63




1. MAPKETUHIOBAA YITAKOBKA

PEI'UCTP/ MFI
TOBAPHOI

Bos *’éMﬂ 3au4mme TO, To U Tak
ABnAeTCA BaLI.IMM Ecnv( Bb mumuw w,u
tn‘o TOBApHbIN 3HaK —taTé I KanuTan
efro CTOMMOCTb HaYMHaeT pacT)

z; s

YTO BXOAMUT? PE3YJIbTATbI HALUEW PABOTbI:

v AHanus cyuiecTBytoLLero ToBapHOro 3Haka Ha

NPUIrOAHOCTb K perucTpaumu;

v PexkoMeHpgaumu no gopaboTKe TOBapHOro 3HaKa
(npu HeobxoguMocTh);

v 3anycK npoLecca perucTpaumm ToBapHOro 3HaKa; a“'a‘a"ﬁ'-]r“ﬁ"ﬁ ; L'.:'”D'.:'@; %b-:;/ o

v ConpoBoxeHue npoLecca perucTpauum. PR

ANA YEro UCNOJNIL3YETCA? 5
v 3allLLaerT BaLly TOprosylo MapKy, N0roTum, Crorax Llera: ot 3 5 0 0 09 Ot 30 prei 3aKasaTb perucTpauuio »

0T HE3aKOHHOro Ucnonb3oBaHUA ApyruMu nuuamu,

v 0b6ecneynsaet BaM ncKknioumtenbHoe npaso Ten: 8 L 8 0 0_3 33 B 1 9 = 63

ucnonb3oBaHuA Balero 0603Ha4eHUA.

| w %
GetPaR.RU g S

AUUE UC TUAb



1. MAPKETUHIOBAA YITAKOBKA

JKCIPECC-
AHAJINE

KOHKYPEHTHOW cpebl
pbiHka PO/ CHI, 3apyberkbs

OueHnTe aKTyanbHOCTb 1 MEPCeKTUBHOCTb
pa3BUTUA Ballien gppaHLLIM3bI

= Y
CTPYKTYPA 3KCNPECC-AHAJIU3A? PE3YJ/IbTATbI HALIEW PABOTbI

v AKTyanbHocTb pbiHKa Baluei cdepbl 613Heca 1 peKoMeHAaLMM No pasBUTHIO;

v 061Wmi1 0630p KOMNAHUMA-KOHKYPEHTOB;

v BbiABneHKe cunbHbIX 1 cnabbix CTOpoH Baluero npefnoxeHna 1 NpeoxeHni LleHa: ot 5 0 0 0 09 Ot 7 nHen
KOHKYPEHTOB

ANA YEro UCNOJIb3YETCA?

v [o3BonsAeT cocTaBUTb 3QPEKTUBHYI0 MAPKETUHIOBYIO CTPaTErnio ANA pasBUTUA
¢paHLLKM3bl No pernoHam PO;

v BbicTpanBaHuA rpaMoTHOro LieHoobpasoBaHus; Fojis 8 - 8 0 0 _3 3 3 - 1 9 - 6 3

v CocTaBneHna KOHKYPEHTHOCNOCO6HOM TOBAPHOM NIMHENKM 1 YNyYLLIEHUM CepBUCa.

3aKa3arb 3KCnpecc-aHanus »




1. MAPKETMHIOBAA YITAKOBKA

OUHAHCOBAA
MOLEJIb

LPOK OKYMaeMocTu
bU3HECS

[loKkarkmnTe Ha undpax byayLmMm
napTHepaMm NepcneKTUBHOCTb Balero
NpoeKTa /1A pa3BUTMA No GpaHLLIn3Ee

YTO BXOAMUT?

PacueTHan Tabnnua, No3BONAIOLLAA CIPOrHO3MPOBaTb OCHOBHbIE
NOKa3aTeN NPOeKTa B 3aBUCMMOCTM OT PasNn4HbIX GaKTOPOB,
BNMAILLMX Ha 613HeC-NpoLecch!,

ANA HYEro UCNOJIL3YETCA?

MpegocTaBnAeT BO3MOXHOCTb BapUaLMOHHOO YNpaBieHUs
Bu3sHec-npoLeccamu.

NPHBELLNb MO PPAHLLIWIE
Liiwos mreocrpanin simnos CIOBA BETOM s

= 7
PE3Y/IbTATbI HALIEA PABOTbI

LleHa: OTZU 0009 o 30 0009 Ot 7 oHewn

3aKkasatb uHaHCoBYI0 MOaeNb »

rer: 8-800-333-19-63



1. MAPKETUHIOBAA YITAKOBKA

i l : [iH
v 1. TEPMHEE! H OIPEJETEHHA THIEHIHOEHOTO JOTOBOPA Tzene Tapexze m ol yrn 3aacpacs;
| Az pddaaiin npomooe
L1 Cexper | m0yxay) = ma Q 0 %
2 o s .33, o £OTR
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oPHITNHT D
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cexper

= _— Tafia - = -
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¥ e iy cratamas 10, 11, 13 dezepamaors

29.07.2004 N 9533 40 xooniepuecrod Taitnes,
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-

Y rpeTamy
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IIPEIMET JOTOBOPA

2.1 Tz sacrommeany Toreaopy, XOTepaE AR ToN CHemAMRCY Z0r0E0PaM M. COTRp
3 T 5 7

s crenopo,

4YTO BXO4UT? PE3YJIbTATbI HALUEWA PABOTbI:

v [aKeT lopuanYecKuX JOKYMEHTOB ANA co3faHunA GpaH4an3nHIOBON CeTH;

v Opuanyeckne KoHcynbTauum KnueHTa, cBA3aHHbIe C peanu3aument

KnueHToM cBoMX MpaB No 4oroBopy KOMMepYeCcKoW KoHLeccuu;

v TMoMolwp B cornacoBaHuUM OTHENbHBIX YCIOBUIA COTpyOHMUYecTBa KnueHTa (loge 4 0 0 0 0 &

- 01 7 gHen
n OpaHyai3n. Hanpumep, [4oroBop 0 NocTaBKax 1 ap.

ONA YEro UCNONb3YETCA? 3aKa3aTb l0pMANIECKYI0 0CHOBY »

v Perynupyet oTHOLLEHUA MeAaY IOPUANYECKUMM NULAMU B BOMPOCAX
npaBoBoOro 06¢cnyKMBaHUA GpaHLLIK3bI; 8 8 0 0 3 33 1 9 63
v 3almLLaer ot yxoAa dpaHyaiiau; Ten: @& i = -

v [o3BonuT pernameHTMpoBaTh paboTy dpaHyansmn 1 3alUTUTL penyTaLmio

Baluen KoMnaHuu.




1. MAPKETUHIOBAA YIAKOBKA

bPEH[AbYR —

[TlaBHAA RHAI 4

0 bpeHpe

CdopmupyiTe nuiio bpeHpa n BHELIHNIA BUA
KOMMNaHuK. BCE, YTO HyXKHO 3HaTh O l—IE‘ﬂOBeHe
XpAHUTCA B €ra nacnopre. BCé, Uto Hy¥HO 3HaTb
0 ero KOMMaHuK, XpaHUTCA B ee bpeHabyKe. \

YTO BXOAMUT?

v Bo3MoXHble U 3anpelleHHble BapuaHTbl UCMONb30BaHWUA NOroTUNa;
v Wcnonb3yeMble useTa v WpUGT PUPMEHHOrO CTUNSA;

v [lenoBas foKyMeHTaLWS;

v CyBeHupHana npoayKuus;

v Opexpa;

v WHTepbep

ANA YEro UCNOJIL3YETCA?

v [lo3Bonut BaM coxpaHuTb euHbIA GUPMEHHBIN CTUNMbL No Beeit Poccuu.
Baw oduc Bo BnagmeocToke He byget otmmyatbea ot oguca B Coun, a
BblBecKa B MpKyTcke byaeT TouHoM Konvew BoiBecku B KpacHogape.

IMRKL

Ten.: +7 (495) 215-11-09
+7 (843) 512-12-24
Mowura: info@himgroup.ru
Cair: www himgroup.ru

;g Hlme,,(ﬂ,E

~ v
PE3Y/IbTATbI HAWLEW PABOTbI __/
Llena bpeHabyka: or 59 0 0 OF—’
MpeaneyatHas NOAroTOBKA Npe3eHTaLniA
W 3neMeHToB GupMeHHoro ctuna: 0T 1 2 0009

01 10 gHen

3aka3zatb bpeHabyk »

ren: 8=800-333-19-63



1. MAPKETUHIOBAA YIAKOBKA

®paHim3sa

XQCTEJIE).
MAPRETUHI -KUT
¢ 3arpysxou ot 80% 3a 30 guein!

a MPOYKT

Ak

a (paHLLM3Y

P®PAHIIIN3A AIRBARTER

— a10 BBICTPBIM CTAPT CBOEIO BH3HECA |

Co3panTe HOBbIU UHCTPYMEHT L e
LA NOBbILIEHUA NPOAAXK \ A /)

r ‘.'-.‘
@_‘p i

s 7
YTO BXOAMUT? PE3Y/IbTATbI HALIEA PABOTbI

v [lpopamwmin TeKcT;

CoBpeMeHHbI NpoAaloLLniA AU3anH; 6 8 0 0 0
Hanuume HeLleHOBbIX apryMeHTOB; LleHa: ot 2 0710 gHen

v

v

v 0TBeTbI Ha TUNUYHbIE BO3ParKEHWUA U BOMPOCHI KNMEHTOB;

v Busyanuzauma (¢otorpagum, rpadukmu, cxembl).

ANA YEro UICNOJNIb3VETCA?

v Msl npogaeM 6onee 50 dppaHLLN3 B MeCAL, U YBEPEHbI, YTO YAaYHbIN Ten: 8 - 8 0 0 -3 3 3 — 1 9 — 6 3

MapKeTUHI-KUT — 3T0 HBOﬁXUﬂMMDCTb.




1. MAPKETUHIOBAA YIAKOBKA

LANDING PAGE

- Hd [TPOAYRT

- Ha paHLLIM3

Cospaitte npopatoLyio
cTpaHuuy ans Bawero
busHeca

YTO BXOAUT?

v [pogamoLmn TeKcT;
v CoBpeMeHHbIV NpoJaloLLniA Ju3aiH;
v Busyanusauma (potorpadum, rpagukm, cxemol).

ANA YEro UCNOJIb3YETCA?

v [lpogatb ToBap MK yCNyry, 3acTaBUTb NONbL30BaTENA CKayaTkb CoPr,
LOKYMEHT UK NPUNOXKEHNE;
v [Mony4nTb KOHTaKTBI NONb30BaTENA B 06MEH Ha BbIrofHOE ANA Hero
npeanoxeHue.

«®paHyaitsuHrd» nonyyaer 6onee 200 3aABoOK OT NoKynateneu
eX<efHeBHOo. Mbl yMeeM 310 Aenatb.

= 7
PE3Y/IbTATbI HAWE#A PABOTbI

LleHa: ot 35 0009 ao 70 0009 14 pabounx gHeu

3aKa3artb JleHguHr »

ren: 8=800-333-19-63



_ 1. MAPKETVHIOBAA YMAKOBKA

L ROHKYPEHTOB. H{13Hb KOMNaHUKU HaYMHaEeTCA C Ha3BdHUA. HEI‘-IHMTE c

HEAMUWHI U PEHEWMMHI
Co3panTe Ha3BaHue, ROTOPOE NO3BOJINT Bam 01nyaTtheA 0T 00LLIEN MaCCHl

npodaeccuouanaw

4YTO BXOAUT?

v 15 yHUKanbHbIX Ha3BaHWiA, COrnacHo BalimM noxenaHuaMm;
v [lon6op Ha3BaHWI Ha HECKOMbKUX A3bIKaX;

v Pa3sHble cnocobel HavepTaHuA bYKB B Ha3BaHUAX _—
(naTuHULa, Kupunauua u T a); P combi T i N .._\_:,/ BV30BbIM LIEHTP
v AHanu3 npoayKTa, KOHKYPEHTHO Cpefbl U LieneBo

v Bu3syanbHas nogava HasBaHus;

v [MoproToBKa oT4yeTa ¢ 060CHOBAHUEM Ka0ro HasBaHusA.

PE3YJIbTATbI HALUEWA PAGOTbI

ANA YEr0 UCMONb3YETCA? tena: or 00 0002 077 nen

v [lo3BonseT gupMe BbIgeNATECA CPEAUN KOHKYPEHTOB;
v CnocobcTByeT npoaBuKeHnio GUpMbl Ha pbiHKeE; 3aKa3aTb HEUMUHI »
v [lo3BonsAeT caenatb Ha3BaHWe YacTblo CUSIbHOIO BpeHfa;

v [lo3BonsAeT 3aperncTpupoBaTh HaMMEHOBaHMe Kak
TOBapHbIN 3HaK. Ten:8'800'333'19'63




1. MAPKETUHIOBAA YITAKOBKA

JIOTOTUI —

JINLIO BALLEWA KOMMAHUM

Paspabotaite YHMKaJIbHYIO KOHLIENLMIO NOrOTMMA, KOTOpaA NoLOUAET
TONbKO AN Bawen KoMnaHum

YTO BXOAUT?

v PaspaboTka rpadu4eckunx 3nemMeHToB, C y4eTOM OCHOB
BOCNPUATUA CUMBOJIOB NIIOABMY;

v [op6op Wpn¢TOB ANA TEKCTOBBIX COCTABAAIOLLMX;

v Pa3paboTka norotvna B cO0TBETCTBME C BblOpaHHOM
LiBETOBOW NanuUTPOW;

v Co3pgaHue noroTuna KOM6MHWMPOBAHHOMO TUNa Ha
OCHOBE COYeTaHWA rpapu4eCcKmX N TEKCTOBbIX INIEMEHTOB.

ANA YEro UCNoJIb3VETCA?

v Mo3BonseT npuBneyb BHUMaHWe KnneHTa u
3aMOMHUTBCA eMy;

v Y3HaBaeMoCTb Cpefy KOHKYPEHTOB;

v Mo3BonsAeT 3aperucTpupoBaTh NOroTUN KaK TOBapHbIM
3HaK.

PE3YJIbTATbI HALUEWA PABOTDI

“9= 3ABAMKAABCKWN ﬁ“% IMRKITCHENS
< X AEBOMMUP %@" a CTYAUAKYXHN o

Llena: 0T28 0009 Ot 10 aHen

3aKas3artb norotun »

ren: 8=800-333-19-63



1. MAPKETUHIOBAA YITAKOBKA

BRAND STORY

— WCTOPMA CO30aHMA
BaLLlero br3Heca

Apkuii Npvmep npopaloLueit Brand Story —

MCTOPWA CO3haHnA Kopnopaumm Facebook.
Co3pgauTte Takyio nereHay, 4tobbl KNMEHTbI
ctanu paHatamu Bawero 6peHaa u
JINYHOCTU OCHOBaTenA

YTO0 BXOAMUT?

v Pa3spaboTKa nereHbl, COrMacHo O¥UAaHUAM LieNeBoi ayanuTopuy;
v OnucaHue yHUKanbHbIX NPEUMYLLECTB PEKNaMUPYEMOr0 NPOAYKTa,
ero LeHHOCTU, BbIroAbl, OTINYMA.

ANA YEro UCNoJNIb3YETCA?

v [Mo3BONAET pacKpbITb KNUEHTaM M NapTHepaM cyTb bpeHAa, ero
npeuMyLLEeCTBa U BbI3BaTb JOBEPUE K TOBApY UM yCnyre.

Ha4HaHUKM €ro akTMBHO NOAAEPHHMBANA CEMbA: CYNpyra U MaMa...

UCTOPUA PA3BUTUA KOMNAHWHU «MOM MEH»

Tiobumbiin repoin AxtuTensHoBoit HOnuu (reHepanbHbii avpextop 3A0 «[eHoaHanUTUKa») —
CkapneTr 0'Xapa 13 «YHeceHHble BETPOM». OHa LIEHUNa B HEM He ONMTUMU3M MM POMaHTUYHOCT,
a npakTU4ecKWe KadecTea. EE BocxuLLano, KaK nocrie noTepy Matepy 1 Myra 0'Xapa B3Ana cebA
B PyKU 1 3¢ deKTMBHO ynpasnAna 6onbLUMM X03ANCTBOM. AXTUTE/ILHOBA NEpeHANa 3TU
cnoco6HOCTH, Ho ecni CKapNeTT B HACNEACTBO AOCTANCA AeACTBYIOLLMIA BU3HEC, TO POCCUAHKA
CTPOMT CBOE [eN0 NPaKTUHECKM C HyNA.

CHa4ana AxtuTensHoBa NpoaaBana peknamy B rasety «MocKoBCKaA Npasaax, NoToM
paboTana B Komnaxuu Helicon, KoTopan ocHaluana naboparopu 61oNorHECKUX UCCNeN0BaHUIA.
3a HecKoNbKO NeT AxTUTeNBHOBA BIPOCNA U3 MeHedXKepa B 3aMaupeKTopa. Mocne poraeHua
pebénka B Helicon et npegnomuni nubo BepHYTLCA Ha NpexHee MecTo, B0 BO3MaBUTL HOBYIO
KOMNaHMI0 B 0611aCTI reHOMHBIX MCCNeLOBaHMIA...

MCTOPHUA KOMNAHUH «XJIEB IJ1A HU3HU»

B 2013 rogy Myctadm Unbluar, byoy4m Ha TOT MOMEHT BnagenbLieM OBy HebonbLLMX
6BuaHecoe, McKan 4nA ceba HoBoe 4eNno, KOTOPOMY OH Bbl MOT MOCBATUTL CBOKD MW3Hb. Unbluat
peLumnn anA ceba NpoiATM TPEHWH B KOMNaHWW BisHec MononocTb, Nony4MTL HOBbIE 3HAHKA U
HalTU OTBETHLI Ha CBOM BONpacki. Mocne obyueHue Unbluat oTMeTUN AnA ceba masHoe — Nioboi
613Hec noneH BbITb He TONBKO MPMBLINBHLIM, HO W NONE3HLIM ANA NIoAE.

OrseT Ha Bonpoc: “KaKoid 6usHec Havath?" — mana kHura Baguma 3enanpa «KoHey,
WNIO3MM CTaAHOM 6e30nacHoCTWy. IMEHHO B 310 KHMre MnbLUAT Bniepebie YBUOEN peLient
3710poBoro Xneba 1 Ha4an aKTUBHO U3y4aTh TeMY NPaBUNBHOMD NMUTaHWA.

B 2014 rogy WUnbluat Kynun xneboneyxy U Ha4an BbiNeKaTb Xeb o peLenTy, KoTopbIi OH
y3Han 13 KHUru. locne HecKonbKUX MecALEeB Mpob 1 OLWIMBOK OH HalLen yaa4HbIi BapuaHT
COMETaHUA MHIPEWEHTOB, 3aMETHO OTMYABLLIWIACA OT NepBOHaYanbHoro peLenta. B atom

LleHa: ot 25 OOOE

01 5 gHen

3aka3artb Brand story »

ren: 8=800-333-19-63




1. MAPKETUHIOBAA YITAKOBKA

3D MOZEJIb

3KCTEpbEPa

3D AU3AUH =

MPOEKTa MHTEPLEPA

Cospgante obpa3 ngeanbHoro
bu3Heca, BONNoTUTE €ro B ¥U3Hb

~ 7
4YTO0 BXOAMUT? PE3Y/IbTATbI HALIEW PABOTbI

v Pa3paboTka KoHLenuum nHTepbepa (0o TPEX BapnaHToB);
v [InaH noMeLLeHUA ¢ paccTaHoBKoW Mebenu 1 060pyaoBaHus; LeHa: 5 00 3 50 09,

v 3D Bu3yanu3sauua nHTepbepa (4o NATU BUOOBbLIX KaapoB);
v OnucaHue KoHUenuuMm — MaTepuansl, LBeTa, pasMepbl 0CHOBHbIX 00 BEKTOB,
peKkoMeHAaumm no ohopMneHuio, 0TcTynam (ausaiH Kop);

v CBépcraHHbIv anbbom B PDF. 3axasarb 3D Mogens »
ONA YEro UCNOJNbL3YETCA?

v [lo3BonsAeT co3gatb peanucTUyHyio Mogenb 06beKTa, npopaboTath geTanu u

y4eCTb BCe HI0aHChI, YTOBbI COXpaHWUTBL CTUNb W UAaeto Ballero 6usHeca no Bcen Ten: 8 - 8 0 0 - 3 3 3 = 1 9 - 6 3

Poccum.

HO He MeHee 350




1. MAPKETUHIOBAA YITAKOBKA

®PAHIIN3A
. - F s - _- |‘

g COKOPA
T@HCTOB B C TPOUHON

MapHeTM H rOBb|X ot I'IPMBbIJ'IbI‘O I8 BUSHEC, B xoTopom
COSCTBEHHbl =zu= | NEHBI'I BEPYTCA

MaTepidlidx v o1 T c IIOTOJIKA

- 300 000 ? B MECHIL|

;

PeLLieHme 0 MOKyMKe onpeaenserca

COJEPHKAHMEM PEKSIaMbl.
Co3zpaute cogeprxkaHue.

4YTO BXOA4UT?
100% yHuKanbHbIM npofatoLLnii (0byyatoLLnin, MHGopMaLOHHBI LleHa: oT 10 0009 0T 3 aHel

WIN CNPaBOYHbIN) TEKCT.
IR YEr0 UCNONb3YETCA? 3aKa3zatb Konupantuur »

MoMoraet Bbi3BaTh y HUTaTenA HenaHue 1 noBepue. HenaHue

I'IpMOﬁpECTM Bawum TOBapbl U yCnyru, CoeepllnTb NOKYNKY UMEHHO Ten: 8 8 0 0 3 3 3 = 1 9 6 3

cenyvac. [losepve K Bam u BaweMy 6usHecy.




1. MAPKETUHIOBAA YIAKOBKA

MAPKETUHT -KU? \‘

N9 KaHOMaaToB
Ha TPYOOYCTPOMETBO

[lpuBnekanTe AyyLLIMX
cneuuanuctoB Bawero
ropoaa

4YTO0 BXO4AMUT?

v McTopua 1 CTpYKTypa KoMNaHuu;
v [lepcneKT1Bbl KapbePHOro PocTa;
v YcnosuAa Tpyga v onnatel U Ap.

A" YEro UCNOJIb3YETCA?

v Hanuuve MapKeTUHr-KuTa AnA KaHANGAToB Ha TPYLA0YCTPOMCTBO
noMoraeT npuBeYb KBanMPULMPOBaHHbLIX COTPYAHUKOB;

v CnyRuT HeoTbeMneMbIM 3nieMeHToM HR-6peHauHra;

v KauyecTBeHHble COTPYAHUKM ABAAIOTCA GYHOAAMEHTOM YyCreLIHOM
(paHY4an3HroBom CeTu.

PE3YJIbTATbI HALLEWA PABOTbI j

LleHa: ot 35 0002 ao 50 0002 Ot 10 gHewn

3aKa3aTb MapKETUHI-KUT »

ren: 8=800-333-19-63




1. MAPKETUHIOBAA YITAKOBKA

ROMMEPY E"_
NMPEAJIOME

A = TOBAPHE
| | CTPYM! HT N21 it
| PVI3pKETVIHIOBaA YaKoBKa ey

.ﬁ'ammumm GLATh TEATPOM, OHA MOMET CO33TE MCTODHIO )

YT0 BXOJUT?

Cospante KoMMepuecKoe e ri— e
npeanoMeHue, 3a KOTopoe | — — S mrronoeen

-r"':ru.piF-‘?f’ i ""”“""‘“"‘”“‘“ o
S N \  Decnesqumast aaM WCHNKGHTENLHOE MPABO WENGAI0BZHIA BAEND
obomaupan

HE CTbIOHO

Bbl BUAAUTE EF0 CEMYAC

4YTO0 BXO4AMUT? PE3YJIbTAT HALUEW PABOTbI

v KpeatuBHoe npefcTasneHue Ballero ToBapa, ycnyr unv ¢ppaHwnsbi;
v [pogaoLmn TeKcT;

v CoBpeMeHHbI npo:qatomnﬁ AN3aKH. LieHa: ot 1 0 0009 no 70 0009

ONA HYEro UCNOJNIL3YETCA? 3aka3aTb KoMMepuecKoe npefioeHue »
v MeHemKepbl no npofarkaM Bcen Baluen dppaHyainsnHroson cetu byayr

n n p nanebi;
«M;:J:ozjq;;l:{(;:mt?ﬂzizs ::;:ﬂoie!:me bynet KatanusatopoM Balumx Ten: 8 = 8 0 0 — 3 3 3 7 1 9 ™~ 6 3

npogax u Bawen npubbinu.



1. MAPKET/HFOBAA ¥

OopmMupyiTe foBepue K cebe
B CAMOM Hayare 3HaKOMCTBa

/]
YTO BXOAUT? PE3Y/IbTATbI HALIEWN PABOTbI _
v [p1BETCTBME KNMEHTA, TONBKO YTO OCTABMBLUETO 3aABKY;
v HpaTHUe U3J10EHNE CYTU: YEM 3aHUMAETECD, YTO MOHETE
LleHa: 20 0009 01 5 gHewn

NPeaNOKUTb KIMEHTY.

ONA YEro UCNONb3YETCA? 3akasatb Welcome email »
v [lonpusetcTBOBaTh U NobnarogapuTb HOBOrO NOANMUCYMKA

3a UHTepec K KoMnaHuu;

v BoBneyb B fanbHeiLlee 06LIEHME; Ten: 8 -8 0 0 -3 3 3 - 1 9 — 6 3
v [loKasartb, 410 BCe B NopAAKe, pernctpauma (nognucka)

MpoLLsia ycneLuHo.



1. MAPKETUHIOBAA YITAKOBKA

OTBETHOE
NMACbMO

[ln3anH, paspaboTka
M UHTErpauma

ABToMaTu3npyiTe 6bICTPLIN
oTBeT Bawum KnneHTam

YTO BXOOMUT? K_ PE3Y/IbTAT HALLE# PAGOTbI
v ABTOMaTWYeCKU OTBET KNMEHTY Ha ero 3NEKTPOHHYI0 MOYTY, NOC/Ee TOro Kak

OH OCTaBWT 3aABKY Ha CaMTe;

v Kpatkoe onucaHune Balueit KoMnaHuK, NPoayKTa U YTo Bbl MoMeTe LleHa: 2 U 0 0 UF-’ Ot 7 gHewt
NPeANOHKUTD KNUEHTY;

v VHTerpauua 0TBETHOro NMCbMa Ha MoYTOBbIA CEpBHC.

ONA YEro UCNOJNL3YETCA?

v CucteMa noAnbHOCTH, KOTOpas NO3BONAET «MOAOTPETb» KNMEHTa KpaTKOW

uHpopMaLmeir, NoKa oH byaeT aaTh 3BOHKa OT Balumx MeHeKepoB. - 8 o 8 0 0 _3 3 3 - 1 9 = 6 3

v [lpegocTaBnieHve NOTEHLMANBLHOMY KNIMEHTY aKkTyanbHOW MHdOpMaLMK 0
Baluei KoMnaHuu.

3aka3atb OTBeTHOE MUCBMO >




(( Al cnpocun y npeanpuHUMaTeneit U QUPEKTOPOB, KaKOM HaBbIK, Ha UX B3MAA, 6onblue Bcero
MOBNWAN Ha MX ycnex B Kapbepe. 0TBeT 6bin 0fWH: yMeHWe NpoaaBath. KTo xo4eT 6biTb BNagenbLem
busHeca, Bceraa byneT paboTaTh B Mpogaax ))

AME®® XEA/EH,
Asmop bonee 30 busHec-KHue, KoyMHUCM KpynHeliwe2o busHec-xcypHana CLUA «Inc.com»

« Pebara! pogarku — 3710 BCE B m3Hu! Ecnu Bel BepuTe B T0, YTO NpofaeTe, To Bawiu
naeu uMeloT cMbicn, Balum obellaHna MMetoT cMbich, Balum B3mMaabl UMeIoT CMbICH. ))

JMOPLOAH BEJI®OPT,
Hacmoawud «Bonk ¢ Yonn-Cmpum»




2. TIPOJIAXN

NOAbOP
0 MEHEJJ,)KEPOB

N0 NPOOAMAM

Co3gante KoMaHay nNpodeccnoHanos
1 e QVHOMBILLJIEHHWKOB

Otoen npogax KoMnaHum «OpaHyan3nHr 5» /

4YTO BXOAMUT?

v CobecenoBaHusA ¢ KaHguaaTaMu, nogobpaHHbIMU CUTAMU HaLLero
HR-oT1aena;

v YTBepwaeHune KaHAUAaTypbl COBMECTHO ¢ Bamu;

v 06yyeHune Bac nogbopy BbICOKOIQPETUBHBIX COTPYAHUKOB.

ANA YEro UCNOJNb3VETCA?

v Ycnex 1 npubbINbHOCTL KOMNaHWM 3aBUCUT OT NpodeccMoHanmsma
ee COTPYAHMKOB.

lleHa: ot 1 0 0009 01 5 aHen

3aka3atb nogbop »

rer: 8=800-333-19-63



2. NIPOIAXN

PASMELLEHUE g
B KATAIOFE <2 S8
OPAHLIU3 & "
lonyyimTe
nnoLLanKe rrar

4YTO BXOAMUT?

v 3aKniYeHne [oroBopa CPOKOM Ha OAMH rof Ha pas3MeLLeHue Balen
dpaHLLIM3bI B Katanore ¢ppaHLLm3; LieHa: 1 5 0 0 09/ rog

v CospaHue cTpaHMyKmM ¢ onucaHneM Bawwen ppaHLLIn3bI.
3akasartb pa3MeLLeHne B Katanore »
ANA YEro UCNoJNIb3YETCA?

v Karanor ¢ppaHLLn3 — 3pPeKTUBHLIA JONONHUTENbHBIN MHCTPYMEHT, 8 8 0 0 3 3 3 1 9 6 3
MOBbILLALLMIA KONUYeCTBO Npoaa Baluen ¢ppaHLLIM3bl NPpY MUHUMAaTTbHBIX Ten: @ = ~ =

3aTparax.



2. NIPOJIAXN

2t e v || 3 veemaenue
caopeen mserymi « copmecy
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KPATKOCTS W EMKOCTD
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CMBICNODAR BMKOCTE
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i TPEBOBAHUSA

yin

e e

BECTH 33 YKy OT CTRARWUE K CTRAHALE

i et e i B L

PGRHOTA HHBERMILINH HA KEXACM WAre

ayGnupasaHue GopuaLmMe no RovTe m-—:aww

MHEORMIUAR © BEOUREE
ACCTaBKK TOUAPA [yCayrH)

CONYTETRYMLI N
MPEANOMENMA B NPOLECCE eI, oA et aman
AeRy N e, mufipan cnocol

" Pl

Co 3AduUTe pa boTtalo Liue T

CKpUNThHI e
T

4YTO0 BXOAMUT?

TouHble TEKCTbI, KOTOpPbIE MO3BONAIT COTPYAHWKAM 3HaTh 3apaHee, Kak

BECTW AManor B TOM UMK UHOW CUTYaLMK, KaK 0TBeYaTb Ha KaBep3HbIe

A T, P LeHa: ot 30 0009 no 80 0009

BOMPOCHI, BO3paeHUA, U HTO HYHHO Cenarh, yTobbI gManor no TEHEdJOHy
WNU Ha fINYHON BCTpeye 3aBepLunnca COENKOMN.

3aKasatb CKpUnThl »

ANA YEro UCNoJNIb3YETCA?

WNHpvBuayanbHo paspaboTtaHHble CKPUNTLI YBENUYMBAKOT 3¢ EKTUBHOCTL Ten: 8 - 8 0 0 o 3 3 3 - 1 9 - 6 3

NpoAa 1 NpubbINb B HECKONMbKO pa3. Mbl 3HaeM 90% Bo3parkeHui
KNMEHTOB M 3HaeM, KaK 1x obpabaTbiBatb.



2. NPOJAKN

ATEHTCKUH
[10r0BOP

Ha Npoaary _
Ballen GppaHLLV3s!

it o (5 £

XoTuTe rapaHTMpoBaTh Npopary Baluew |
dpaHwm3b1? Mol roTOBbLI 06CYANTL YCAOBUA
COTPYOHMYECTBA.

3aKnioYeHne AoroBopa ¢ bpOKEPCKUM OTAENOM
HalLIer KOMMaHWK, KOTOpbI byaeT NpoAaBaTh

Balwy ¢ppaHLum3y 3a GrUKCMpoBaHHbIv % 0T
nayLLanbHOro B3HOCA.

Hauatb 0bcy<aeHune




UHCTPYMEHT N°

AHaNMTVKA

{{ Yepes ron-nsa ycneLuHbIit G13HEC 663 CKBO3HOM aHANUTUKM BYMET TaKwKe

COMHO NPeJICTaBUTh, KaK yCrelLHyI0 KOMMaHuio 6e3 CTaHaapTHOIA
OHNalH-aHaNUTUKM CerofHa. )Y

WJ1bA CHA0POB,
Google Russia, performance sales activation specialist




3. AHATUTVIKA AT i | : = rir.:v‘ﬁ R

PcnpefenenHe 350HK0E 3a BUEpamiHii eHb
—TpeHa

ARATTIKA [

14 pewabpa
18 pexabpn

CUCTEM MapPKeTUHIA

N NPOdaH

e =
s E’:

YTO0 BXOAMUT? ONA YEro UCNOJNIb3YETCA?
CucteMa CKBO3HOM aHaNUTUKM, KaK eguHbIA NPO3paydHbIiA v [oMoraeT gocTurath NocTaBneHHbIX BU3HEC-Lenen ¢ NoMoLLbIO
MCTOYHMK OaHHbIX 0 6U3Hece KOMNaHUM AnA ee pyKOBOACTBA. ONTUManbHOI0 UCNONb30BaHNA UMEIOLLMXCA OaHHbIX

v [Mo3BonsAeT NoBbICUTL ero 3GHEKTUBHOCTb U CHUSUTH U3LEPHKM
®opMUpoBaHUe NOKa3aTeNen:

v RO/ v CpedHull 4yeK

v HKoHsepcusa v Lukn pabomel

v CIR v Omnpasnennoie KI1

v Tpaguk v [lposedeHHsble acmpeyu 3aKa3aTb aHanUTURY »

v ROMI v [loKa3bl (380HKU)

v NPV v [lepexodsl (00360HbI)

v Okynaemocme R = - -

v 380HKU 8 pa3pe3e (do 30 cex, om 30 do 60 ceK., om 60 do 90 ten; 8 8 0 0 3 3 3 1 9 6 3

CeK., om 5 MuH., om 15 muH., om 20 MuH.)



HCTPYMEHT

ABTOMATM3aLNA

(( B KpaT4aiiLume CPOKM Mbl UMEEM MOMHYI0 KapTUHY: FAe KaKkue pacxofbl He Bbinu
NpoBeAeHbI, a e MMeeT MecTo Nepepacxof, 3MeHeHNA CTaBOK 1 npoyee. ))

0J/1bI'A 3/10BUHA,
3amecmumens [lpedcedamens lpasnerus C[M-bAHKa

(( [MpuMepHo 75% Manbix 613HecoB pa3opAOTCA B NepBble 5 NeT U3HU U3-3a
OTCYTCTBMA CUCTEMHOCTA. )

HXHUM EH KNM,
2nasa BcemupHo2o barka

CIEES




4. ABTOMATU3ALNA

k .\ M H I I I H I I I 2. TPEH,H. 340pOBOT0 MUTAHUA MOKA Copoc va depMepckHe NPOAYKTE CpeH nokynartenei s Poccun.
pocT Exesecauno sivrenn Poccuu CNPABUIHBAKIT, MFAE KYyNTHTE lhl.’ilMt:pCKHE HAKOA0THYECKH
YHCTHE NpoAyKTh 42 435 paa.
- Jaunusle koMmnauun Angexc
Deptet  Copagos Mérpies  Eennaunan cere  Mapesr
‘ HEr bt
— - 2 D308 N0 Gpate THATYPARbHBE 1 KT

1.0ueHKa cnpoca Ha OTKpbITHE GU3Heca B chepe
TOProeiu ¢pepmMepcKUMH NPOAYKTAMH

Ouenka THOTO CIPOCA o Anperc.

Exemecauno Toasko B Angerce 5 323 yenoBexa AenaloT 3aNpoCkl, KAK OTKPLITL DH3HEC
8 cepe TOProsIH NPoJYKTaMK,

[lpoBeauTe 3KCNpecc-aHanus

cripoca Ha Bawuw ycnyri, ToBap EavanATLI HA“IE“ e om' S

U GPaHLLIn3Y B VIHTepHETE e -
YTO BXOAMUT? v [locTpoeHune AeKoMno3nLMM NPoAaK Ha 0CHOBaHUM

v Teorpadua npoaa dpaHLLM3bI; MnoKasateneun cnpoca v onbiTa;

~ OueHka npaMoro cnpoca Ha 6usHec. 3amep nokasartenei no WordStat. v OCHOBHbIE KOHKYPEHTI.

OLieHKa AMHaMUKM CNpoca; ONA YEro UCNOJIb3YETCA?

v OueHKa cnpoca no GppaHLLM3HOMY HampaBNeHMIo C UCNO/b30BaHUEM v MMocTpoeHue ahheKTUBHON CTpaTerii aKTUBHOIO

OCHOBHbIX K/NIOYEBbIX CI0B; NPOABUMKEHWNA U PEKNaMbl B UHTEPHETE.

v Ouenka avHaMuku cnpoca no roaam (WordStat). Ouenka no Google v KoppeKuwa ctpateruu NpofaBUMHKEeHUsA CBOMX TOBAPOB U ycyr

Trends. B WHTepHeTe.



4. ABTOMATU3ALNA

HACTPOUKA CR

ABTOMaTU3NpYyUTE
Baw 6usHec

[Tokazatenu
Otaena npogax

06blyHas
obnayHasa CRM-
cucteMa

4YTO BXO4UT?

v DBbICTPbIN AOCTYN K aKTyanbHou UHGOPMaLIMK O KNUEHTaX;

v OnepaTmMBHOCTb 06CNYKUBAHUA KNWEHTOB U NPOBEEHUA CAENOK;

v Dopmanusauma cxeM B3aMMOENCTBUA C KMEHTaMu, aBToMaTU3aLmA
AO0KyMeHTo060pOTa;

v bbIcTpoe nonyyeHune Bcex HEO6XOAUMBIX OTYETHBIX AAHHBIX U aHANUTUYECKOM
uHdopmaLmm;

v CHWKeHMe onepaLMOoHHbIX 3aTpaT MeHeAMepoB;

v KoHTpornb paboTbl MeHeaXKepos;

v CormacoBaHHoe B3aMMofencTBME MeXAY COTPYAHUKAMU U NOAPa3AeNeHUAMMU.

A" YEro UCNOJIb3YETCA?

v [loMoraer KoMNaHWAM Ny4Lle OpraHU30BaTh 06CNYHUBAHWUE, MPOAAMKM U MapKETUHI
LNA KNUEHTOB;

v [oMoraet HanaauTb AONTOCPOYHbIE OTHOLLEHMA C KNUEHTaMM C MOMOLLbIO
3b¢eKTUBHOro B3aUMOEMCTBUA, OCHOBAHHOIO Ha 3HAHMAX O KIIUEHTE U JOBEPUM.

§ llokasarenu
Otaena npopar

J

lpaBunbHoO
HacTpoeHHan
CRM- cucrema

= 7
PE3Y/IbTATbI HAWIEHA PABOTbI

U,'Z‘:'i'-iat1 7 0 0 009

3akasarb HacTponky CRM »

ren: 8=800-333-19-63






5. MACLLTABMPOBAHUE

A yto panbwe? Kak passuBartbca?

Kak noctpoutb pabotatouiyio
dpaH4Yan3nHIoBYyI0 CeTb?

———

CO3JAMTE CETb, KOTOPAR™ W
YCMELIHO PABOTAET U - — [/ et S
OEUCTBUTENIbHO NPUHOCUT dpaHIAAZUHIOBEIMY

MPUBbIJIb

CONPOBOM/AEHME. OPAHYAUZUHEC

YTO BXOAMUT?
v 06yyeHune ppaH4ait3v 1 COTPYAHWUKOB PpaHyamnsuy; LieHa: 8 5 0 0 09 (npeponnara 3a nepsble 3 MecALa)

v [poBefeHne ceM1HapoB, oby4aioLnx BebHapOB 1 MacTep-Knaccos; 2 00/ Y Y
e e LieHa: © OT BbIPY4KM C GpaH4a3HroBOW CETH

v TexHW4ecKan 1 KOHCynbTaLMOHHaA NOAAEPKKa; |
v BblicTpanBaHue cTpateruv paboThbl CETU U €€ KOHTPONS; 3aKa3atb CONpoBOMKIEHNE »

INA HYEro UCNOJIL3YETCA?
v [InA opraHu3auum ycnewwHoro GyHKUMOHUPOBAHUA U pa3BUTUA GpaH4an3MHIOBON CETM. Ten: 8 . 8 0 0 b 3 33 a 1 9 = 63

B . Toukamu




(DPAH'-IAMBMHFOBbIE I'IAI-(ETbI

JKCnpecc-aHanM3 KOHKYPEHTHOW cpefbl
(OuHaHcoBas Mogenb

MaKeT 1opyUanYecKUX [OKYMEHTOB

MapKeTUHI KUT Ha NPoaKy GpaHLLI3bI
Perucrpauwa ToBapHoro 3Haka B PocnareHTe
bpera-6yx

PykoBoACTBa M0 3anycKy 1 yrpasnexuio GpaHLU130M
Landing Page

PykoBoACTBa N0 ynpaBneHuio hpaH4an3nHIoBOI CETLIO

000000 C

(®opmupoBaHue oTaena npodar ¢paHLLInM3

CRM ana ynpaeneH1A ¢ppaH4ai3vHIoBoi CeThbio

BOHYCbI:

Welcome email

(OtBeTHoe NCbMO

3aKrioYeH1e areHTCKOro OroBopa Ha npoaamy GpaHLLIM3bl

PasmeliieHue B kaTanore dpaHLums rfranch.ru

TAPAHTUM:
5 MnH py6bneit oT npodamu GpaHLLn3
2,5 MnH pybneit ot Npodaku GppaHLLIX3

200 3aABOK Ha NOKYMKY $paHLLK3bI

| 290T.p. | 128T.p.

Y Bac ectb Bﬁ'ﬁﬂ "}HHDCTb cosp,aTb qu,uBunyaanbm naHeT, BK/IIOMUB B HEro
BCe HY)XHble BaM MaTepuanbl u ycnyru
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OPAHYAM ﬂ A

nna Baluero 613Hecas

Appec: r. KazaHb, yn. Canpawesa, g. 12, 6 atax

CauT: franch5.ru, dpaHyansunHra.pd

TenedoH: 8—91 7—287—62-88

E-mail: kss@franch5.ru
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